WAYS TO SUPPORT THE CARE CLINIC
DONATIONS: Cash, check, credit card or stock contributions can be
made at any time to support general operating or designated funds. SUMMIT COMMUNITY
PLANNED GIFTS: Bequests through wills or trusts, life insurance, or real
estate allow future and extended support to the Care Clinic. CARE CLINIC

SOUP FOR THE SOUL: Support the Care Clinic’'s annual fundraiser in 20 1 9 ANNUAL REPORT

March by sponsoring, volunteering, donating or attending the event.

To learn more about supporting the Care Clinic, visit www.summitclinic.org or call
the Development Director at 970-423-8839

Community
Care Clinic

The Summit Community Care Clinic is located on the first & third floor of the Medical Office
Building, 360 Peak One Blvd, Suite 100 & 325, Frisco CO, 80443. Phone: 970-668-4040, 0\ . )
www.summitclinic.org. Mailing address: PO Box 4337, Frisco CO, 80443 C{WIS  summit community

CARE CLINIC

Photography by Joe Kusumoto



2019 BOARD OF DIRECTORS

President - David Nicoli

Vice President - Wilson Blake
Treasurer - Brady McMillan
Secretary - Marge Gavenda
Graeme Bilenduke

Deb Crook

Jane Hyeon

Judi LaPoint

Ron Lara

Cesar Munoz

Rick O'Brien

Don Parsons

Tony Pestello

Mark Spiers

Norm Stoller

Julie Thebeau

Amy Wineland

Maryjo Zweig

Dana Cottrell - Advisory Board Member
Tom Marmins - Advisory Board Member
Pat Kopystianskyj - Advisory Board Member
Karina Zuniga - Advisory Board Member

Advocates for Victims of Assault

Affinity Wealth Management

Alpine Bank

Amazon Smiles

Arapahoe Basin

Axis Sports Medicine

Beaver Run Resort

Breckenridge Grand Vacations

Breck Rally for the Cure

Building Hope Summit County

Caring for Colorado Foundation
CliftonLarsonAllen, LLP

Colorado Association of School Based Health Centers
Colorado Cancer Coalition

Colorado Community Health Network
Colorado Community Managed Care Network
Colorado Dept. of Health Care Policy and Financing
Colorado Dept. of Public Health and Environment
Colorado Mountain College NE

Colorado State Innovation Model

Community Health Provider Alliance

Delta Dental of Colorado Foundation

F. Cubed Foundation

Family and Intercultural Resource Center
FirstBank

Freeport McMoRan - Climax Molybenum
Grand County Public Health

Howard Head Sports Medicine

iFurnish

Kaiser Permanente

Katz Amsterdam Charitable Trust

Keystone Resorts

Kroger Community Rewards

Lake County School District

Mind Springs Health

Neils Lunceford

2019 MAJOR PARTNERS

Northwest Region Healthcare Codlition
Omni Real Estate

Park RE-2 School District

Peak One Surgery Center

Pinnacle Mountain Homes, Inc.
Reach Out and Read Colorado
Rockridge Building Co.

Rocky Mountain Health Foundation
Rocky Mountain Health Plans
Rocky Mountain Rural Health

Slifer Smith & Frampton Foundation
St. Anthony Summit Medical Center
St. Mary’s Catholic Church

Summit Cardiology

Summit Daily News

Summit County Government
Summit County Public Health
Summit County Rotary Club
Summit County Senior Citizens, Inc.
Summit County Television

Summit School District

Swan Mountain Women's Center
The Denver Foundation

The Colorado Health Foundation
The Summit Foundation

Town of Breckenridge

Town of Dillon

Town of Frisco

Town of Silverthorne

Turner Morris Inc.

U.S. Health Resources and Services Administration
University of Colorado

Vail Health

Vail Resorts & EpicPromise

Vail Summit Orthopaedics




2019 DONORS

Thank you for your continued support.

INDIVIDUAL DONORS

Anonymous

Patsy Adams and Eric Johnson
Holley and Doug Adcock

Pat Aden

Olya Aden

Robin Albert

Arthur Albin

Christopher Alleman and Joshua Blanchard

Sara and DJ Alimond

Brett and Laura Amedro
Susan Rae Anderson
Anonymous

Leah Arnold

Maryann and John Balassa
Jackie Balyeat

Dawn and Christopher Banas
Linda Bannister

Nancy and Sterling Barclay
Tommy Barnhart

Rhonda and Bill Barr

Tracy and Merlin Bartels
Linda and Richard Bateman
Aubrey Bechtold

Dr. Tanya Becker

Richard Behrens

Terri and Jerry Belver
Jeanne Bistranin

Nichole Bjorgaard

Anna and Wilson Blake
Olivia Bohman

Cynthia and James Borgel
Debra and John Bortell
Pattie and Eddie Bowers
Janet and George Bowers
Glenice Bowman

Susan Boyd

Barbara and Jack Brandt
Kelli Breidenbach

Robyn Brewer

Dr. Walter and Mary Jane Briney
Nick Brinkman

Dr. Lisa and Glen Brozovich
Mollie and Wayne Brunetti
Dr. Sandi and Bill Bruns
Emily Bruyn

Tina and Geoff Buchheister
Kerry and John Buhler

Janis and Richard Bunchman
Kevin Burns

Trinidad and Shawn Butler
Lynne Byrne

Carol and Jed Callen
Barbara and Jim Calvin
Judy and Robert Campbell
Dick and Marianne Candelmo
Les Caplan

Margaret and Brian Carlson
Cindi Carney

Mary and Tony Carosa

Janet Carter

Howard and Sue Carver

Tim Casey

Alison and Judge Ed Casias
Leonard Causland

Jen and Chris Cawley
Karen and Berto Chalfant
Melissa and Steve Chapman
Cathy Cheroutes and Mark Hurlbert
Paul Chessin

Diane and Paul Chodkowski
Carol and James Clarke
Linda and Mike Clem
Katherine Collins

Marsha and Cary Cooper
Joyce and Craig Copeland
Steve Corneillier

Susan Cortright

Dana and Bob Cottrell

Xan Courville

Caroline Craffey

Edward and Anne Crane
Carol and Stephen Crawford
Janet and Larry Crispell
Della and John Crone

Deb Crook and Turk Montepare
Bridget Crowe

Brenda Culhane

Thomas Davidson

Toni and Blake Davis

Vera and Michael Dawson
Sarah Dayton

Diane Deedy

Mary Ann Deen

Jeannie and Gregory Denckla
John Derickson

Diana and Don Dettmering
Joyce Dierauer

Kim and Mark DiStefano

Pat Doster

Helga and Jack Doucette
Maggie and Wally Ducayet
Edward Duddleston

Paul Dugdale

Linda and Archie Dunham
Alicia and Peter Dunn
Deepan Dutta

Laura and Jerry Dziedzic
Linda and John Ebright
Voyd Elich

Brigitte and Larry Ellioft
Laura Endejan

Susan Fairweather and Gary Petry
Kristy Falcon

Marilyn Fenner

Marcela Filickova-Vos

Paul Finkel

Miranda Fisher

Jean and John Fitzgerald
Tracie Fletcher

Maura Flynn

Bob Folletft

Bob Fowles

Annette and Gerry Fricke
Steven Fry

Sharon and Gary Gaede
Ann and Tim Gagen

Genia and Gary Gallagher
Catherine and Harold Gant
Maia and Michael Gardner
Maryann Gaug

Marge and Jerry Gavenda
Tessa Gedney

Tamara Geene

Mary Lou and Ronald Geist
Frank Gerig

Greg R. Gerloff

Egon Gerson

Barbara and Phil Gibbs

Kerry Gibson

Julieanne and Bill Gilchrist
Judy and Robert Girvin

John Goebel

Alvin Goldman

Marianna and William Goslau
Dr. John Gottlieb

Pam and Reggie Gray
Suzanne Greene

Kathleen and Jim Grotemeyer
Groundwater Family Foundation
Alexander Gunow

Jon and Judy Gunson

Bonnie Guthrie

Carol Gutter

Robin Hadley

Pam and Mike Hafer

Linda and Rick Hague

Linda and Brian Hall

Jeanie and Jim Hammond
Millie Hamner and Rick Holdman
Kate and Barry Hanson
Rayanne Harris

Don Harris

Mary Harshfield

Hugh and Michelle Harvey
Sue and John Hasegawa
Mitzie and Lex Hawkins

Scott Hawkins

Norm Helm

Debra Helton

Dee Anna Herwig

Carol and Jed Hess

Joel High

The Hiller Family

Maggie and John Hillman
Bob Hinderholtz

Katy and Chuck Hirt

Jana Hlavaty and Gene Osman
Amy and Abraham Hoffmann
Christina Holbrook and Alan Dulit
Ellen and Jeffrey Hollinshead
Molly and Ed Hood

A HEALTH CARE HOME

At the Care Clinic, our goal is to empower our patients to meet their health
goals. Our services are:

» Patient Centered — As a Level 3 Patient Centered Medical Home (PCMH),
our priority is making sure that patient care is provided in the right place, at
the right time, and in the manner that best suits their needs. Our care
meets rigorous standards for quality and safety, is patient-centered,
comprehensive, coordinated and accessible.

« Team Based - Our health care team consists of medical, dental and
behavioral health providers, nurses, medical assistants and health
navigators, all of whom work together to ensure that patients get the care
they need. We preplan for every visit in daily huddles to ensure that
patients get the best care possible when they arrive for their appointments.

« Integrated - The Care Clinic uses an integrated, holistic approach to care,
offering treatment services for emotional health as well as physical and
dental concerns. In recognizing the close relationship between physical,
emotional and oral health, our care enables patients to recover quickly.




ABOUT THE CARE CLINIC

Summit Community Care Clinic is a Federally Qualified Health Center (FQHC)
that provides primary care, dental, behavioral health, and reproductive health
services. Based in Frisco, the Care Clinic serves a five-county region that
includes Summit, Lake, Park, Chaffee and Grand Counties. The Care Clinic has
been recognized locally, state-wide and nationally for the high quality of care

that it provides.

Can't say enough about the entire staff, from the staff at the front desk, to the dental assistants, to

the dentists themselves. From the way they approach diagnosis of symptoms when you arrive, to the
treatment and the general great human level interaction, it's a great experience from arrival to

exit. Great place, great team and great people.

- Care Clinic Patient

Susan Horan

Joan Houlton

Jill and David Hughes

Janet Humphrey

Janet and Derald Hurlbert
Andrea and Scott Hurlbert
Jane Hyeon

Jamie and Ryan Hyland
Cveta lvanova

Megan Jackson

Diane and Steven Jaffee
Patti and Dr. Peter Janes
Nina Jannetti

Lisa Jeon

Mary Lou Johns and John Rynes
Rebecca and Dr. Warren Johnson
Terri and Brent Johnson
Margaret Johnson

Kristen Johnson and James Jablonski
Peter and Stacy Joyce
Jennifer Kagan

Jaynanne and Jerry Karl
Lucy Kay

Terese Keil

Margot and Robert Keith
Nancy and Tom Keltner
Courtney Kenady

Tina and Alex Kendall
Lyndsey Kenefick

Gail and Jeff King

Jon Kirkpatrick

William Kleckner

Polly Koch and Stephan Horlak
Brendan Koning

Janelle and Phil Kopp

Pat Kopystianskyj

Peggy and Dr. George Kornreich
Georgia and Glen Kraatz
Aleda Kresge

Lyn and Dennis Krueger
Katherine Kuhn

Jeaniene and Michael Kurth
Margery and Donald Langmuir
Judi and Mark LaPoint
Patrice and Ron Lara

Pat and Steve Larson

Meg and David Lass
Elisabeth Lawrence

Jean and James Lawson
Lorin Lear and John Graham
Molly and Darryl Lee

Dr. Dianne Leeb

Dr. Peter and Barbara Lemis
Larry Lewarton

Kathy and Paul Lewis

Sally and Andy Lewis
Maggie Liffland

Mark Litzsinger

Sally Liu

Michael Lodge

Maryann and Dale Louis
Diane and Robert Lowe
Nona Lynch

Sally Lynch

Carolyn Maessen

Susan and Robert Magrino

Erin Major

Sarah and Eric Mamula
Meredith and Ryan Manning
Becky and Zach Margolis
Phyllis and Gary Martinez

Pam McCain and Bruce Cochran
Julie and Jamie McCluskie
Cindy and Don McCoy
Roberta and Dan McCrerey
Kathryn and Chuck McDermott
Monica and Jeff McElyea

Erin McGinnis and David Karoly
Mark and Liz McManis

Alexia and Brady McMillan
Bonnie McMillin

Frances and Patrick McWilliams
Carolyn Mendrick

Jay and Sandra Mesinger
Mary Jo and Mike Millisor

Kevin Mitchell

Michael Molloy

Jeff Montepare

Irene and Jim Moyer

Vicki and Michael Mueller

Dr. Randy Nations

Maura and Kenneth Nelson
Bob Nelson

Judy Nepple

Elise Neyerlin

Robyn and David Nicoli

Karen and John Nielsen

llene and Steve Novack
Megan and Josh Nuttleman
Michaele Oaks

Tina and Dr. James Oberheide
Edward and Susan O'Brien

Dan O'Brien

Susan O'Connor

Nancy and Mike Odell

Barbara and Kenneth Olendzki
Fran and Joe O'Malley

Pam and Jack O'Neil

Lisa and Jonathan Ostroff
Donna and Ed Ozark

Mary Parrott

Dr. Don Parsons

Barbara and Nick Payne

David Pelster

Kelly and Tony Pestello

Bonita Pfeiffer

Dr. Amy Phelps

Debra and Charles Pitman
Donna and Peter Plutschuck Raich
Violeta and John Powell
Suzanne Price and Jim Berry
Rose Pray and Dr. Richard O'Brien
Susan and David Preaus
Suzanne and Jim Price

Susan Propper and Don Dankner
Kasey and Bradd Provorse
Marilyn and Dave Raymond
Amy and Jonathan Raymond

2019 DONORS, CONTINUED
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Amanda and Dave Repsher
Colleen and Mark Richmond
Yanitza Rivera

Tracey and Brian Roach
Debbie and Terry Ruckriegle
Damien Ruiz

Pam and Jeff Rush

Carlos Santos

Linda and Dr. Michael Savage
Judith and Lawrence Sawyer
Joelle and Marc Schlesinger
Donna and Bruce Schmeiser
Sara and Paul Schnabel
Kathleen and John Schnobrich
Barbara and John Schott
Lisa and Randy Schrader
Maggie and Mike Schroeder
Constance Schweigert

Beth and Rich Seeley

Trish and Steve Shapiro

Jan and Len Shipman

Peter Sims

Jeffrey Skinner

Sandra and Steve Smith
Frances and Wellesley Smith
Margaret and Mike Smith
Patricia Ann Smith

Cathi and Tony Snyder
Angie and Jeff Snyder

Gene and Richard Sosville
Deb and Mark Spiers

Pat Spitzmiller

Linda and John S$t. John
Paula Stanton

Marnie and David Stelzer

Dr. Melvin Stjernholm

Karn Stiegelmeier

Renee and Dr. Norm Stoller
Janice and Kevin Stout
Barbara Strauss

Jack Straw

Dr. Sherry and Dr. Wilson Strong
Charles and Sandra Struve
Loralee and Steve Sturm
Gene and Joe Swedish
Martha Tableman

Sara Taborsky

Wendy Tancheff

Francine and Peter Taylor
Pat and John Taylor

Bruce Taylor

Samuel Teague

Susan and Don Telage

Julie and Wayne Thebeau
Robin and Patty Theobald
The Theobald Family

Craig Thiessen

Jack Thomas

Kathy and Don Thomas
Joan Tilden

Brandi Timm

Mimi and Bob Toth

Lindsay Towler

Emily Tracy and Del Bush
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Inge Tuma

Jody and Scott Vargo

Francine and Dr. Huibert Vriesendorp
Geraldine and Doug Walsh

Tracy Walsh and Eric Long

Nell Wareham and Bradley Wiliamson
Patricia and Clark Waring

Carre and Dr. John Warner

Aniela Wasmanski

Sharon and Jeff Weeden

Mark Wehrle

Margaret Weiss

Jeff Westcott

Maureen and Barry Westerland

Lisa and Kevin Whatley

Karen and Don White

John Wilhelms

Gary Wilkinson

Pam and Larr Willhite

Sara and Bruce Williams

Valerie Williams and Chuck Lenzmeier
Leslie and Michael Winn

Wendy Wolfe

Barbara Wolitzky

Margarita Wong, PA and Dr. John Asthalter
Megan and Daniel Wood

Joseph and Linda Woodford

Mary Jane and Hans Wurster

Susan and John Yates

Joyce and Joe Yob

Carolyn Yoss

Deb and Jeff Zimmerman

Steven M. Zweig

Business donors

5th Avenue Grill

Abbey's Coffee

A New You

Affinity Wealth Management
Alpine Bank

Angel’s Hollow

Angry James Brewery
Antler’s Liquor and Wine
Arapahoe Basin Ski Area
Arapahoe Café

Aurum

Bakers Brewery

Bagalis

Base Camp Wine/Spirts
Beaver Run Resorts

Belle V.

Blue River Bistro

Blue Stag Saloon

Bold Restaurant

Bread & Salt
Breckenridge Brewery
Breckenridge Distillery
Breckenridge Mountain Massage
Breckenridge Ski Area
Briar Rose

The Cala Inn

Cheeba Hut Subs

China Szechuan

CliftonLarsonAllen
Clubhouse

Creative Cabinetry

Deli Belly's

Dillon Dam Brewery
Dillon Ridge Liquors

Di's Mountain Bagels
Doma 1898

Dos Locos

Downstairs at Eric's

Ein Prosit

Fatty's Pizzeria

First Bank

First Tracks Property Care
Foote's Rest

Frisco Prime

Greco's

Giampietro Pasta & Pizzeria
Goat Soup & Whiskey
Hacienda Real
Hearthstone Restaurant
High Country Highlands
Himalayan Cuisine
iFurnish

lllinois Tool Works

Incline Bar and Girill
Inxpot

James Kirby an Accountancy Corp
Jersey Boys

Kenosha Steak House
Keystone Ski Area
Kickapoo

Kroger

Krystal 93

Log Cabin

Last Chance Pizza
Local's Liquor

Lost Cajun

Luigis

Mi Casa

The Mint

Modis

Moe's Original BBQ
Moose Jaw
Motherloaded Tavern
Mountain Lifestyles
Mountain Lyon Café
Murano Management
Next Page Books and Nosh
Neils Lunceford Nursery
New Moon Café

Nick & Willy's Pizza
Northside Pizza

Ollie's Pub and Grub
Omni Real Estate

Outer Range Brewery
Panorama Summit Orthopedics
Peak One Surgery Center
Peppino's Pizza

Piante Pizzeria

Pinnacle Mountain Homes
Pizza on the Run

Pug Ryan's

Qdoba Mexican Girill

Quandry Grill

Ramen Sushi & Steakhouse

Red Mountain Grill

Relish

Ridge Street Kitchen

Rio Grande

Robbie's Tavern

Rocky Mountain Coffee Roasters
Rocky Mountain Hot Air Balloon Ride
Rocky Mountain Underground (RMU)
Sauce on the Blue

Sauce on the Maggie

SCTV

Silverheels/Kemosabe

Smile Doctors

Snake River Saloon

Sothebys Real Estate

South Ridge Seafood Grill

Spinelli's Pizza

Stinky Boot Saloon

St. John the Baptist Episcopal Church
Summit Association of Realtors
Tavern West

The Canteen Tap House and Tavern
The Pour House

Trigran Investments, Inc.

Twist

Uptown on Main

Vinny's

Whole Foods

Zumas

The Care Clinic strives to acknowledge
every donor, but errors and omissions may
occur. Please contact the Development
Director at 970-423-8839 if you identify any
missing or incorrect information.

Dear Friends,

It is hard to look back on 2019 and not reflect upon all that has changed. What
once seemed routine - like a simple visit to the doctor —is different now. More
health care visits are taking place via telehealth. Patients with coronavirus
symptoms are seen outside in the Respiratory Tent. Even the visits that are in the
Clinic feel different with everyone in masks. More of our patients are isolated,
hungry, struggling financially or in other ways, creating a higher level of need than
ever before.

But at the same time, nothing has changed. Despite everything that has happened,
the Care Clinic is the same organization that we have always been. We continue
to provide high quality medical, behavioral health and dental services. We are
team-based and patient-centered. Our patients are our top priority and we
welcome everyone. We want to make sure that quality health care services are
universally available in our community.

2019 was a year of stabilization for the Care Clinic. We invested in high level
executive leadership to better match the needs of a growing health center. We
upgraded software and billing practices to improve efficiency. We expanded
behavioral health in the schools and health navigation throughout the Clinic to be
more responsive to the complex needs of our patients. Despite a tough year
financially, we tightened our belt and ended the year on solid ground.

The stability we built in 2019 gave us resilience to thrive in 2020. When the
pandemic hit, we were able to adapt our services quickly and nimbly. Out of crisis
came innovation. By being adaptive and creative, we can ensure that all our
patients get the care they need in the way that is best for them. We are strong and
undeterred by the new challenges that our community is facing.

More than anything, we are grateful for our community. 2019 and 2020 have shown
us that our strength comes from our community’s shared commitment to ensure
health care for all, especially for those who are the most vulnerable. We are all in
this together, and we could not succeed
without our community partners and donors
who support us and our mission.

This year, more than ever, thank you. Stay
safe, stay healthy, and above all, thank you.

Helen Royal, MA, LPC, CEO
David Nicoli, Board President




VISITS BY SERVICE LINE AND UNDUPLICATED PATIENTS
SCHOOL BASED HEALTH SERVICES - 0142015

The Care Clinic has six School Based Health Centers
(SBHCs) in Summit, Lake and Park Counties. Integrated
medical, behavioral health and dental services are

available at these sites; dental screenings and

behavioral health also available at other school

locations in the three districts. SBHC services are open to —

students, their families and school staff. In 2019, the Care . Ewm i

Clinic served 2,909 individuals with 9,344 SBHC visits. Of ; El

these, 32% had public insurance, 15% had private : :

insurance, and 51% were uninsured. Building Hope S 2014 2015 2016 2017 2018 2019

Summit Middle School

scholarship funds also support behavioral health services. mmmm Vedical  mmmsm Dental  mmmsm Behavioral Health — emmmmTotal Patients

SBHC PATIENTS BY COUNTY 2019 AGE BREAKDOWN OF SBHC VISITS 2019

SCCC SOURCES OF REVENUE PATIENTS BY PAYER
2014-2019 2014-2019

Silverthorne 'Elementary $12,000,000
School
:
e . = F $10,000,000
B $8 000,000
SBHC VISITS BY COUNTY AND SERVICE LINE e i | L : —
2019 .
Dillon Valley $6,000,000
Elementary School
Summit ’ = : $4,000,000 mm
~ — $2,000,000
Park -
S0
Lake 2014 2015 2016 2017 2018 2019

0 1000 2000 3000 4000 5000 6000 7000 W Other Income 2014 2015 2016 2017 2018 2019
Investment Income

® Contributed Services and Property

H Patient Services
Park School I i i
B Contributions and Grants W Capitated B Uninsured

19+ 04

M Public Insurance M Private Insurance

B Behavioral Health m Dental m Medical



2019 Financial Information

2019 REVENUES
BALANCE SHEET AS OF DECEMBER 31, 2019
ASSETS
Operating cash and investments 924,879
Patient accounts receivable 389,559
Other current assets 1,010,815
Building improvements, equipment and other assets 839,652
Other assets 60,800
Total assets 3,225,705
LIABILITIES
Current and long term liabilities 957,249
NET ASSETS
m Contributions and grants Net assets without donor restrictions 1,556,037 - _ . .
Net assets with donor restrictions 712,418 So thankful for the Care Clinic. My elderly mother just moved from out of state to reside with
M Patient services Total net assets 2,268,456 me. She desperately needed medical care and was seen at the Care Clinic. The staff treated her
s el Total liabilities and net assets 3225705 with patience, d1gn1t/v, and respect.After we arrived home my mother told me the stqﬁrat the

Care Clinic was not only very nice to her, but she felt like they gave her the most thorough

exam she has ever had. Kudos to the Care Clinic for taking special care (yr my mother.

STATEMENT OF ACTIVITIES FOR THE YEAR ENDED DECEMBER 31, 2019

2019 EXPENSES - Care Clinic Patient
REVENUES
Contributions and grants - operating 4,819,770
Contributions and grants - for equipment 36,650
Patient services 4,591,205 e
Contributed services and property 545,399 ’7¢ ,
Investment income 953
9,993,977 ~
"‘2’
EXPENSES 1
Salaries and benefits 7,036,612
Professional fees 621,352
Contributed services and property 545,399
Program supplies 742,878
Depreciation 143,853
M Program services Other expenses 985,281
10,075,375
MW Management & administration
Change in total net assets (81,398)




ADVANCING HIT
FOR QUALITY

S —
ACCESS
ENHANCER

HOW LIKELY WOULD YOU BE TO RECOMMEND
OUR CLINIC TO FAMILY OR FRIENDS?

Not...

HOW SATISFIED WERE YOU WITH THE CARE YOU RECEIVED FROM YOUR PROVIDER?

Medical

Behavioral Health
Very likely

0.0% 10.0%  20.0%  30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

W Not Satisfied Somewhat Satisfied ® Satisfied W Very Satisfied

HOW OFTEN DID YOUR VISIT MEET
YOUR EXPECTATIONS?

ever The Care Clinic exceeds state and national benchmarks on many of its Uniform Data Set
el (UDS) measures. Notable areas of performance include Adult Body Mass Index (BMI),
Childhood Immunizations, Cervical Cancer Screening, Child Weight/Counseling, Diabetes,
and Tobacco Screening/Cessation. Patient satisfaction is also high. In 2019, 90.7% of
patients were likely or very likely to recommend the Care Clinic to friends or family, and
92.2% reported that the Care Clinic usually or always meets their expectations.

CLINICAL QUALITY MEASURES - 2018 AND 2019 COMPARED TO TARGET
(Goal is to exceed target except as indicated by *)

HIV

Asthma Blood Statin Cervical | Childhood ~ Child ' Colorectal Dental |Depression * Diabetes
Adult BMI Medicatio Pressure Cancer Immunizati Weight/ | Cancer Sealants P Alc>9or Linkage to

ns Control Therapy Screening ons Counseling Screening Screening Untested Care

Tobacco
Screening /
Cessation

IVD Aspirin | * Low Birth. Prenatal
Use Weight Care

. 2018 77.10% 86.80% 60.70% 61.00% 59.70% 42.90% 63.60% 28.20% 78.60% 96.50% 34.40% 100% 91.80% 13.20% 63.70% 91.20%
. 2019 82.4% 78.2% 58.2% 60.3% 54.0% 10.3% 65.2% 25.3% 43% 95.4% 27.8% 50% 86.4% 17.70% 71.00% 95.6%
e 7019 Target . 60.0% 90.0% 65.0% 70.0% 55.0% 20.0% 65.0% 40.0% 40% 97.0% 35.0% 100% 92.0% 8% 86% 75.0%

0018 2019 e——2019 Target



